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Copy of circular memo No.105668/958/G-100/LC-5 dated 18.6.76 from
Secretary, PSEB, Patiala to all PSEB offices.

Subjeci:-  Expeditious disposal of pension cases — Prescription of time -

schedule.

| am directed to refer to the provisions of Rule 9.7, 9.11 & 9.12 of
the Punjab Civil Services Rules; vol. Il which inter-alia lay down that the
preparation of pension papers of an employee should be taken in hand one
year in advance of the anticipated date of his retirement and where the event
cannot be anticipated (such as invalidation, compulsory retirement or death of
the employee) immediately on the event being known. Circular instructions
have also been issued from time to time to all concerned to ensure speedy
disposal of the pension cases in such a way that a retiree gets his pension
Igratuity payment orders on the very date of his retirement.

2. It has, however, been noticed that the provisions of rules ibid and codal
instructions on the subject of pension have been lost sight of with the passage
of time and are not being observed meticulously. In actual practice, in most of
the divisional offices, action to get the service book scrutinized and to obtain
No-Demand Certificate from the concerned quarters is initiated after the
employee has retired from service which consequently results in delay in the
finalization of his pensionary benefits. Thus, a good number of cases do not
receive the amount of attention and priority these deserve, and allowed to
remain lying in the weighing-balance in various offices, Needless to re-iterate
that non finalization of pension cases a part from causing avoidable hardship
to the retirees and their dependents, brings bad name to the organization.

3. This state of affairs prevailing in the field-offices has been viewed with
concern by the Administration. It may also be pointed out that to cut-short
delay due to red-tapism in routine work especially ‘in the disposal of pension
cases is one of the "Eleven point Programme" given by our Chairman which
need to be implemented in its true letter and spirit. With a view, therefore, to
implementing the programme of the Chairman, PSEB and to help expedite
pension cases to their finality, it has been decided that;

"in the Divisional offices, Head clerks and Accountants (now
Supdt./D/IA); in the circle offices, Circle Supdts; and in the offices of
CEs/CAOQICAIDIG (V & S) Supdts-Estt. & in the headquarter offices, Supdt/ENG



shall be responsible to complete and finalize the pension cases of the
employees concerning their offices with utmost speed.

It has further been decided to prescribe the following time schedule for
dealing with all service matters of the employees having bearing on their
pension cases and the pension papers itself:-

i)  Divisional offices Two weeks
i) Circle offices Four Days
iii) Offices of the CE's, CAO,CA&DIG/V&S  One week
iv) Pension Section in the Secretariat Four days

v)  Pension audit Section CAQ's office Ten days

(During this time-limit,
Either PPO/GPO should be
issued OR the case shz!l be
returned with objections, if any)
vi) EAD Section CAQ's office Four days

(For audit-scrutiny of service
books)

In the event of a back-reference of a pension case, with objections from
the Pension-Audit branch of the CAO, the papers shall be passed on to the
concerned Divnl. office by the pension Section of the Secretariat within 2 days
of its receipt which must be returned by the Divnl. offices after compliance of
the objections so raised within a week's time.

The above schedule has got to be observed by all concerned
meticulously and in case of any deviation, there from, unless there be
explanation to the satisfaction of the Secretary, PSEB, the defaulters shall be
proceeded against for disciplinary action. It is alsa made clear that the
Controlling officers would also not escape their responsibility and in the event
of repeated defaults on the part of their offices, the position shall be Lrought
to the notice of the Board for issuing displeasure.

These instructions may please be brought to the notice of all concerned
for strict compliance & receipt, thereof, may also be acknowledged please.
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PUNJA.B TREASURY RULES 235

PAYMENT OF PAY, LEAVE SALARY, ETC.,
THROUGH AGENTS

235. (1) Governmnet employees and Pensioners may make arrangement with their
agents to draw their leave salaries, vacation pay; pensions, etc., either granting them
powers of attorney to enable them to do so, or leaving their bills duly completed and
signed in the agent’s custody for collection, the agents in their turn giving Government

a bond of indemnity as secuiryt against any loss in case of overpayment.

(2)  Such Co-operative Banks, as are not included in the Second Schedule to
the Reserve Bank of India Act, 1934, but who undertake commercial banking and who
are recommended in this regard by the Reserve Bank in view of their satisfactory financial
' position may be allowed by.the Government to execute general bond of indeminity
refered to in sub-rule (1).

Note 1.—No person shall act as an “Agent” for the purpose of this rule, except
when he holds a legally valid power of attomney to act as an agent for the Government

employee concerned.

Note 2.—For life certificates and non-employment certificates to be produced
by agent in respect of pensioners see rules 295 and 297,

Note 3.—A Register of Power-of-Attorney shall be maintained by the Drawing
and Disbursing Olfﬂoer in the form prescribed in the Government Securities Manual
and all caéas in which the power of attorney has been granted should be recorded
therein. . '

(3) The form of indeminity boﬁd for use by banks or firms authorised to draw the
pay and leave saléry of Gohmment_pmplowas, pensions, etc., is given below. The

bond'of indemnity must be stamped.



FORM

“In consideration of our being permitted to draw the
their .
Pay of during his absence from the
Leave salary/pension
State,_We hereby, agree to refund to the Government,

the (here insert the name of bank)

on demand, any overpayment that may be made to __ Y8 __as his agents *
them agent

(4)  Itshall be seen that the person signing the bond of indemnity has authority
to bind the firm or bank,

(5) It shall not be necessary for separate bond to be entered into fcr each
individual. Such banks as are included in the Second Schedule to the Reserve Bank of
India Act, 1934 (hereinafter called schedule banks) may be allowed to execute a general
bond in the form given in Appendix 6 of PFR Vol. Il ap.sper_lded to these rules to cover
the pay, leave salary and pensions, etc., of their constituents in general. '

Separate-bonds shall be executed for payments relating to or for persons; whose
salaries or pensions are debitable to the Central Government and those debitable to a
State Government. The applications for such bonds will be dealt with by the Government.
(Central or State) concerned.



